
Instructions to Register in Quality, Safety & Education Portal (QSEP) 

For Licensed only facilities 

*must have an accessible email address 

 

 

Click on the link to the Quality, Safety & Education Portal (QSEP):  

https://qsep.cms.gov/welcome.aspx  

 

Once on the QSEP landing page, click on “Sign Up” 

 

 

 

 

 

 

 

 

https://qsep.cms.gov/welcome.aspx


Then click on “Providers & Other Learners” 

 

 

 

 

Enter in your information. Select “Educator/Author/Researcher” when selecting your user role. 

 

 

 



You will then receive the below message and will need to access your email account. 

 

 

 

The email may go to trash/spam so be sure to check there if it does not go directly to your 

inbox. 

 



Once the email is opened, click where “click here” is highlighted in blue. 

 

 

 

That will take you directly to the Training Catalog and your name will appear in the blue ribbon. 

 

 

 



Either click on the letter “C” or scroll down to the letter “C”. 

 

 

 

Click on the training you are required to complete defined in the rule. 

 

 

 

 

 



You must complete the PRE-TEST prior to training, and it is highlighted in blue. After each item 

is completed, the item will turn black and the next item will then be highlighted in blue. You can 

review the training as many times as desired but can only complete the PRE-TEST once and the 

POST-TEST until passed (score of 80% or above).  

 

 

In the training, as each module is complete, a green check mark will appear.  All modules must 

be completed in one sitting.  You cannot complete 2 modules, log out and return later to finish 

the other 3 modules, the system will make you begin from module 1. 

 

 

 

 



Once all modules are complete, you will receive this message. 

 

 

 

 

You must then complete the POST-TEST just as you did the PRE-TEST.  

 

 

 

 

 



After the POST-TEST is complete you must then go back and complete the training evaluation in 

order to receive your certificate. 

 

 

 

 

After the pre-test, training, post-test and evaluation are complete, return to the Training 

Catalog page and click on “Refresh My Training” in the upper right corner of the page. 

  

 

 



Once you have refreshed the page, it will show the training as complete and have a ribbon icon 

in the far-right column to view/print your certificate of completion. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Certificate of completion. 

 


