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Process Improvements to Date 

March 2014 IES Release 

May 2014 IES Release 
 

 Routed Long Term Care applications from DuPage, Kane, Kankakee and Kendall 

County to Medical Fields Operations Hub 

 Routed all applications from Region #3 and St. Clair, Madison/East Alton and Marion 

counties to Macon County Hub 

 Ability for applicants to apply online via ABE. 

 Applicants can obtain 3654 on the web and upload completed form via ABE. 

 Added the ability to determine eligibility for Long Term Care Services via IES intake 

 Includes enhanced questions via ABE, data collection via IES, calculation of patient 

credit and penalty period.  

 

June 2014 IES Release 
 

 Routed New Long Term Care applications from remaining Region 2 counties to MFO  

 Routed Long Term Care apps for remaining region 4 and 5 counties Macon County Hub 

 All Long Term Care and SLP applications are now routed to one of the two central units 

 

 

On June 30 2014, OIG began to release old applications to offices, for 

processing to reduce backlog, as per the statute PA 98-651. 
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ABE Questions that indicate LTC Services 
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Facility Question in ABE 

Allows applicant to indicate type of facility where they reside. 
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ABE – Upload Documents 

Provides the ability to upload the 3654 online, as well as other supporting 

documents needed for the application.  
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Upcoming Enhancements 

September 2014 IES Release 

October 2014 IES Release 
 

 Allow ACA adults to be considered for Long Term Care Support Services in IES 

 Worker flags application that needs OIG review and system creates task in OIG office, so 

OIG is informed that they need to take action 

 Indicate on application summary that application is with OIG for review, including the date and 

indicate when the application returns to LTC central unit for continued processing.  

 Display the admit packet data that is entered in MEDI in IES screens for caseworkers to see. 

 Removes the need for manual printing of admit packet in central hubs 

 Create a task in IES so that it pops into a queue indicating the admit packet needs 

processing 

 

Spring 2015 IES Release 

September 2015 IES Release 

 Roll out Enhanced  ABE Manage My Case - Provider Portal  

 Allow facilities to view case information (with appropriate permission) 

 Enhance IES process to improve redeterminations 

 Automatically update Long Term Care Subsystem from IES, to eliminate data entry 
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