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Training Plan – Mood and Behavior Policy and Procedure 

Training Name:  Mood and Behavior Policy and Procedure  

  Training  Simulation  Workshop  Presentation 
Training 
Objectives 

• Obtain a basic understanding of the updates in regulations related 
to the assessment, care planning, coordination of care  and 
tracking of residents mood and behaviors 

• Review the Mood and Behavior Policy and Procedure  

Connection to 
Overall Project  
Goals 

• This training is part of the overall project to educate and support 
nursing facility operators and staff regarding the revised requirements 
of participation for nursing homes related to resident mood and 
behavior  requirements and coordination of care for phase I  

Participants 
Who should 
attend 

For the purposes of this education, we will refer to the regulations that 
have been revised for Phase I related to resident mood and behavior.  
Education is offered in slide presentation form with speaker’s notes for 
use by each facility. 
 
What training should they attend 
before this one? 

•  No pre-requisite 

 
What training should they attend 
after this? 

•  PASARR, Level II and 
Specialized Services training 
for QDIP and QMHP 

Facilitators 
(how many trainers 
should participate and 
who) 

One presenter will be needed to facilitate the presentation, discussion 
and post-test 
 

Logistics 
requirements 

What is needed?  
• Room for training 
• Projector 
• Screen or other blank light 

colored surface 
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Training References 

Medicare and Medicaid Programs; Reform of Requirements for Long-Term Care Facilities 
10/04/16: 
https://www.federalregister.gov/documents/2016/10/04/2016-23503/medicare-and-medicaid-
programs-reform-of-requirements-for-long-term-care-facilities  
 

CMS Memo Ref:  S&C 17-07-NH:  Advance Copy – Revisions to State Operations Manual (SOM), 
Appendix PP- Revised Regulations and Tags, 11/09/16:   
https://www.cms.gov/Medicare/Provider-Enrollment-and-
Certification/SurveyCertificationGenInfo/Downloads/Survey-and-Cert-Letter-17-07.pdf  
 
Centers for Medicare and Medicaid Services, HHS Applicability and Definitions 483.102(b)  
https://www.gpo.gov/fdsys/pkg/CFR-2009-title42-vol5/pdf/CFR-2009-title42-vol5-sec483-
100.pdf  
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