
Livescan Vendors  

IDPH has created a list of current Livescan Vendors: https://leadingageil.new-media-
release.com/2020/coronavirus/assets/Livescan_Vendors_Locations_Served_03272020.pdf 
used for fingerprinting new employees. Please note, this list was compiled for various provider 
types, please ignore references not applicable to SLP, LTC such as fingerprinting residents.  If 
you hire someone pending the results of the criminal background check, they have 10 days to 
have their prints collected after signing the authorization form before they have to be 
suspended.  If a new hire cannot access a Livescan vendor within a reasonable distance, the 
LTC provider should document each vendor tried and that it was not open.  If the vendor you 
normally use is closed, please seek another vendor in the area.  HFS expects LTC providers to 
exercise good judgement in determining what a “reasonable distance” is.   HFS will utilize 
information from IDPH to confirm the vendor closure.  HFS will be reasonable during this time 
when citing findings of non-compliance. 

HFS is not aware of any delays with the IL State Police in processing fingerprints for the 
required criminal background checks. 

	

	


