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QUALITY ASSURANCE PERFORMANCE IMPROVEMENT

Question: True or False?

Answer

The QAPI plan must be ongoing, comprehensive and address all
systems of care including clinical care, quality of life and resident
choice.

True — every aspect
of resident care
must be addressed

Only management team members participate in QAPI and the QAA
committee.

False — the
expectation is for all
staff, residents and
resident
representatives to
be part of the QAPI
process.

Our facility should be aware of any problems that are high risk,
high volume, or problem-prone, and opportunities for
improvement.

True

Performance Improvement Projects (PIPs) must be created for
every problem identified.

False — the facility
must prioritize
issues for PIP
development

A facility must provide evidence that it has, through the QAA
committee, identified its own quality deficiencies, and are making
a “good faith attempt” to correct them.

True

This document is for general informational purposes only.

It does not represent legal advice nor relied upon as supporting documentation or advice with CMS or other regulatory entities.
© Pathway Health Services, Inc. — All Rights Reserved — Copy with Permission Only - 2017




