
COVID-19 Question and Answer Session
for Long-Term Care and Congregate Residential Settings

February 5th, 2021



Housekeeping

• All attendees in listen-only mode

• Submit questions via Q&A pod to All Panelists

• Slides and recording will be made available later



Agenda

• Upcoming Webinars
• Vaccination in Long-Term Care Updates
• Essential Caregivers and Compassionate Care
• Leaving Tiered Mitigation 
• Long-term Care Guidance for COVID-19
• FAQ From Last Week
• Open Q & A

Slides and recording will be made available after the session.



IDPH webinars

Slides and recordings will be made available after the sessions.

Upcoming Friday Brief Updates and Open Q&A
1:00 pm - 2:00 pm

Friday, February 19th https://illinois.webex.com/illinois/onstage/g.php?MTID=e8f00a307f6b4e23e4
d3927712139fdb5

Friday, February 26th https://illinois.webex.com/illinois/onstage/g.php?MTID=edf8ca88f27f379f310
8e3d8bf58a9a6d

Previously recorded webinars can be viewed on the IDPH Portal 

https://illinois.webex.com/illinois/onstage/g.php?MTID=e8f00a307f6b4e23e4d3927712139fdb5
https://illinois.webex.com/illinois/onstage/g.php?MTID=edf8ca88f27f379f3108e3d8bf58a9a6d
https://dph.partner.illinois.gov/communities/communicabledisease/CDAZ/Pages/COVID%2019%20CD%20Section%20Recorded%20Webinars.aspx




Federal Pharmacy Partnership for Long-Term Care (LTC) 
Program – CDC Data Tracker

https://covid.cdc.gov/covid-data-
tracker/#vaccinations-ltc

https://covid.cdc.gov/covid-data-tracker/#vaccinations-ltc


CDC Report: First Dose Vaccination Coverage in SNFs
Participating in PPP

Median= 77.8%

http://dx.doi.org/10.15585/mmwr.mm7005e2

Median= 37.5%

http://dx.doi.org/10.15585/mmwr.mm7005e2


CDC Report: First Dose Vaccination Coverage in SNFs
Participating in PPP
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Percent of Residents and Staff
With One or Both Doses of the COVID-19 Vaccine (N=110 SNFs)

Resident Staff

Median
Resident: 82%
Staff: 44%

NHSN Surveillance for COVID-19 Vaccination as of 2/3/21



Residents and Staff with other Conditions

Residents
N (%)

Staff 
N (%)

Medical Contraindication to COVID-19 Vaccine 101 (1%) 59 (1%)

Offered but Declined COVID-19 Vaccine 899 (13%) 2,388 (27%)

Unknown COVID-19 Vaccination Status 63 (1%) 114 (1%)

History of Laboratory-confirmed SARS-CoV-2 Infection 1,789 (25%) 412 (5%)



Full Effect of COVID-19 Vaccine Takes 14 Days Post 
Vaccination



Vaccine 
Storage and 
Handling is 

Critical:
Ohio Example



Essential Caregiver
• Goal  

– Help ensure high-risk residents continue to receive individualized, person-
centered care 

• Not general visitors 
– Meet an essential need for the resident by assisting with activities of daily 

living  
– Positively influence the behavior of the resident

• The plan of care should include services provided by the Essential 
Caregiver

https://www.dph.illinois.gov/covid19/community-guidance/essential-caregiver-guidance-long-
term-care-facilities

https://www.dph.illinois.gov/covid19/community-guidance/essential-caregiver-guidance-long-term-care-facilities


Compassionate Care
• “While end-of-life situations have been used as examples of 

compassionate care situations, the term “compassionate care 
situations” does not exclusively refer to end-of-life situations. 
Examples of other types of compassionate care situations include, 
but are not limited to: 
– Resident struggling with the change in environment and lack of physical 

family support
– Resident grieving after a friend or family member recently passed away
– Resident who needs cueing and encouragement with eating or drinking
– Resident experiencing emotional distress, seldom speaking, or crying more 

frequently” (CMS November 17th Nursing Home Visitation - COVID-19)
https://www.cms.gov/files/document/qso-20-39-nh.pdf

https://www.cms.gov/files/document/qso-20-39-nh.pdf


Long Term Care Guidance 
for COVID-19

Important Reminders



• Facility must  have two consecutive CMS reporting periods at the 
reduced level to be able to reduce their testing frequency. 

• If the level should increase, you must immediately test at the higher 
frequency per CMS testing frequency.

• Facilities must test according to their LHD recommendations should 
those recommendation be more stringent than CMS requirements.

Reminders about reducing testing frequency



Tiered Mitigation has been Lifted!!

https://coronavirus.illinois.gov/s/restore-illinois-regional-dashboard

https://www.dph.illinois.gov/regionmetrics?regionID=1



When does the 14-day waiting period begin?
This time……

IL Region

Date Tier 3 lifted 
and started 14-day 

calendar

Date 14-day 
waiting period 

ends (started when 
tier 3 lifted)

Date Able to 
resume CMS Phase 

facility was in 
before mitigation

DAY ZERO DAY 14 DAY to Resume
Region 1 1/15/2021 01/29/21 01/30/21
Region 2 1/15/2021 01/29/21 01/30/21
Region 3 1/18/2021 02/01/21 02/02/21
Region 4 1/23/2021 02/06/21 02/07/21
Region 5 1/15/2021 01/29/21 01/30/21
Region 6 1/18/2021 02/01/21 02/02/21
Region 7 1/21/2021 02/04/21 02/05/21
Region 8 1/18/2021 02/01/21 02/02/21
Region  9 1/18/2021 02/01/21 02/02/21
Region 10 1/18/2021 02/01/21 02/02/21
Region 11 1/18/2021 02/01/21 02/02/21



Moving Forward……

• If additional tiered mitigation is imposed upon IL Regions, the 
14-day waiting period to resume CMS Phases will NOT start 

UNTIL ALL TIERED MITGATION STRATEGIES HAVE BEEN LIFTED

• IDPH will use the date the Region enters IL Phase 4 as day “0” 
and count forward 14 days to calculate the date the facility can 
resume the CMS Phase they were in before tiered mitigation 
was put in place.



Illinois Phase 4: Revitalization
• Term used to reflect the reopening of the state in general….NOT 

specifically used for LTCF! 

• CMS Phases for LTCFs appear to lag behind the state levels of reopening 
but it’s because…

• CMS Phase 3 is as open as you will get!

• In CMS Phase 3, LTCF activities are again taking place with social 
distancing, mask wearing, hand hygiene, etc. 



Start Where You Were!!
• LTCFs in IL Phase 4 MUST use the CMS Phase framework of reopening

• All facilities in IL Phase 4 may not be in CMS Phase 3

– Where was your facility when you “froze” back in November? (tiered mitigation 
implemented)

– Are you currently in outbreak? If so, you are in CMS Phase 1.

• You can RESUME where you were but, you do NOT get to advance to CMS 
Phase 3 if you weren’t there before the tiers were implemented. 

• You must advance through the CMS Phases per LTC Reopening Guidance.
– Meet eligibility requirements
– Complete RedCap Attestation form online
– Notify LHD of plan to advance



QuarantineUpdated IDPH recommendation: 

 Residents within the 90-day window (post recovery) do not need to be 
quarantined upon return unless the resident is exhibiting symptoms of 
COVID or have been out of the building > 24 hours (overnight stays with 
family or hospitalizations).

 A risk assessment can be used to guide decision-making on quarantine for 
those residents who:
 Have never had COVID (COVID naïve), 
 Are > 90 days post recovery, or 
 For those residents who are immunocompromised and frequently 

leave the building for appointments. 
(http://dph.illinois.gov/sites/default/files/COVID19_LTC_FacilityRiskAs
sessment.pdf)

 Any resident that has been out of the building for > 24 hours should be 
placed into quarantine regardless of risk assessment score even those 
residents who are within the 90-day window of COVID 

***AT THIS TIME, VACCINATION STATUS DOES NOT CHANGE THE CURRENT 
GUIDANCE FOR QUARANTINE

http://dph.illinois.gov/sites/default/files/COVID19_LTC_FacilityRiskAssessment.pdf


FAQ From Last Week

• Q: We have already had 2 of our 3 vaccine clinics with Walgreens.  
Should new admissions participate in the 3rd and final vaccine clinic? 
How do they get their second vaccination? Is one vaccine better than 
none?

• Q: If someone hasn't work in your building for a week and tests positive 
for COVID, do we report them as a positive? I can't recall the time frame 
for last day worked and reporting completion. 



Open Q&A

Submit questions via Q&A pod to All Panelists

Please do not resubmit a single question multiple times

Slides and recording will be made available after the session.



Reminders
• SIREN Registration

• To receive situational awareness from IDPH, please use this link to guide you 
to the correct registration instructions for your public health related 
classification: http://www.dph.illinois.gov/siren

• NHSN Assistance:   
• Contact Telligen: nursinghome@telligen.com

http://www.dph.illinois.gov/siren
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