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Argentum is the leading national association exclusively dedicated to supporting companies operating professionally 
managed, resident-centered senior living communities and the older adults and families they serve. Since 1990, Argentum’s 
mission has promoted choice, dignity, independence, and quality of life for seniors. To support this mission, Argentum 
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demand in the coming decades.
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and socialization for seniors to thrive. Assisted living was 
created to keep seniors in a home setting and out of the 
institutional care of nursing homes.

 y The average age in assisted living communities is 
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 y The personalized care in these communities  
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and eating. Care also includes facilitating and 
coordinating therapy, medical visitations, hospice, 
and end-of-life care.
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and moderate incomes. The median cost for smaller 
facilities is less than half the cost of nursing homes.

 y There are 31,100 residential care communities  
across the nation. Half of all residential care 
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As the senior living industry has remained steadfast on 
the frontlines of the COVID-19 pandemic protecting our 
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the Administration, and alongside our state partners 
throughout the country to ensure providers have the 
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for assisted living caregivers in the wake of COVID-19 
and as they remain on the front lines protecting 
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Argentum remains steadfast in preserving the state-
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supported the state regulatory model to maintain  
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choice and continue to prevent onerous federal 
oversight and regulation.



 



 

February 17, 2022 

The Honorable Charles Schumer The Honorable Mitch McConnell 
Majority Leader Republican Leader 
United States Senate United States Senate 
Washington, DC 20510 Washington, DC 20510 

The Honorable Nancy Pelosi The Honorable Kevin McCarthy 
Speaker Republican Leader 
U.S. House of Representatives U.S. House of Representatives 
Washington, DC 20515 Washington, DC 20515 

Dear Leader Schumer and Leader McConnell, Speaker Pelosi and Leader McCarthy: 

America’s seniors and their caregivers are counting on your leadership. Time and again, 
assisted living providers have been left behind in federal COVID-19 relief efforts, despite caring 
for the most at-risk population to this deadly virus and its variants. Now, with remaining federal 
support nearly exhausted, and the majority of assisted living caregivers operating at a loss, we 
call on Congress to target $10 billion in new relief or existing relief for these caregivers. 
Additionally, we ask Congress to pass common-sense solutions to address the unprecedented 
workforce crisis facing long-term care providers. 

Argentum, the leading national non-profit association representing more than 70 percent of the 
nation’s assisted living, memory/Alzheimer’s care, and independent living facilities, and our 33 
State Partner affiliated associations, write with this urgent need. Our members provide the 
homes and care for nearly two million older Americans—roughly one in four older Americans 
who need assistance with daily living. Despite caring for the population most vulnerable to 
COVID-19 and six COVID relief bills totaling $6 trillion, assisted living providers remain the only 
frontline caregivers with disproportionate access to relief. More than $30 billion in losses have 
been incurred, yet despite broad bipartisan support in Congress for targeting relief to these 
frontline caregivers, less than 5% of these losses have been reimbursed—meanwhile other 
providers have had nearly all of their expenses and losses offset. As a result of receiving very 
little help, many assisted living caregivers have had to make the agonizing decision to close 
their doors and force seniors from their homes and caregivers. 

Along with this financial crisis, the industry is also facing a daunting workforce crisis. During the 
first 20 months of the pandemic, the senior living industry lost more than 100,000 workers, 
resulting in 96% of communities facing staff shortages and 61% concerned that the staffing 
shortages might force them to close. The challenge is not only in finding enough caregivers to 
meet current needs, but long term to meet the anticipated demand for care in the coming 
years. Every day, there are 10,000 people turning age 65 in this country, and estimates are that 
up to 70% will need some form of care in their lifetimes. We are deeply concerned that if we 
don’t act now, there simply will not be enough caregivers to meet the needs of the tens of 
millions of seniors who will need help in the coming decades. 

Thankfully, bipartisan legislation has been introduced in the House by Representatives Lori 
Trahan (MA-3) and Brian Fitzpatrick (PA-1) that would address some of these challenges. H.R. 
6530, the SENIOR Act, would provide $10 billion in funding to assisted living caregivers that 



 

demonstrate significant and uncompensated COVID-19 related losses due to direct senior care, 
similar to the Provider Relief Fund (PRF). And the legislation increases the investment in 
existing HHS workforce development programs through $1.25 billion in new four-year grants to 
help develop a geriatric care workforce. We strongly support this bill and urge Congress to 
promptly advance it for President Biden’s consideration. 

We also strongly support bipartisan legislation in both the House and Senate, H.R. 6161 and 
S. 3625, the Employee Retention Tax Credit Reinstatement Act. The ERTC had been a 
lifeline for senior living providers to be able to retain critical frontline caregivers, despite their 
financial challenges during the pandemic, by providing up to $26,000 in refundable credits per 
employee—helping address both the financial and workforce crises. This crucial program was 
due to run through this past December, but incredibly, it was retroactively terminated back to 
the end of the third quarter of 2021, leaving many providers to face a tax increase for a credit 
that will need to be forfeited. These bipartisan bills would reinstate the ERTC through the end 
of 2021 to alleviate the retroactive tax increase. 

While the Omicron variant may be trending downward in much of the country, the pandemic is 
far from over for our nation’s seniors who remain alarmingly at risk of this virus. Despite very 
high vaccination rates (more than 90% of residents vaccinated), more than two-thirds of 
breakthrough hospitalizations are occurring in those who are age 65 and older, and 87% of all 
breakthrough deaths occurred among individuals over age 65. We must continue doing 
everything possible to protect this population. 

We urge Congress to include $10 billion in targeted federal financial relief for senior living 
providers, as proposed in the SENIOR Act, and to pass common-sense investments in solving 
the long-term workforce shortage crisis, such as the provisions in the SENIOR Act and the 
Employee Retention Tax Credit Reinstatement Act. We thank you for your leadership and urge 
your attention toward addressing these two crises. 

Sincerely, 

 

 

James Balda 
President & CEO 
Argentum 

 

  



 

Co-signed: 

Argentum New York 
Arizona Assisted Living Federation of America  
Arkansas Residential Assisted Living Association  
Assisted Living Assn of Alabama  
California Assisted Living Assn  
Connecticut Assisted Living Assn  
Florida Senior Living Association 
GSLA-Georgia Senior Living Association 
Health Care Assn of New Jersey  
Indiana Assisted Living Association 
Iowa Assisted Living Association  
Kentucky Senior Living Association  
LeadingAge Colorado 
LeadingAge Illinois 
LeadingAge Minnesota 
Lifespan Network 
Louisiana Assisted Living Association 
Massachusetts Assisted Living Assn  
Michigan Assisted Living Assn  
Missouri Assisted Living Assn  
Montana Health Care Assn  
New Hampshire Assn of Residential Care Homes 
North Carolina Assisted Living Assn  
Ohio Assisted Living Association  
Oklahoma Assisted Living Association 
Oregon Health Care Association  
Pennsylvania Assisted Living Association  
Rhode Island Assisted Living Assn  
Texas Assisted Living Association  
Utah Assisted Living Association  
Virginia Assisted Living Association  
Washington Health Care Association 
Wisconsin Assisted Living Assn  
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Argentum Names 2022 Champion of Seniors Award Honorees 
for Work to Aid Assisted Living Caregivers  

 
Ten awardees from Congress and state-based advocacy associations to receive recognition at 

the 2022 Argentum Public Policy Institute conference March 7-9 in Washington, DC 
 
(Alexandria, Va.) – Senior living advocate Argentum announced 10 Champion of Seniors award 
winners to be honored at the association’s annual Public Policy Institute and Fly-In March 7-9 in 
the nation’s capital. The awardees all have promoted the cause of senior living through their daily 
work in the case of state-based senior living advocates or by supporting federal policies and 
legislation in the past year to aid assisted living caregivers. 
 
James Balda, President and Chief Executive Officer, Argentum, said senior living caregivers are 
working tirelessly to meet the challenge of protecting residents and staff during the COVID-19 
pandemic and workforce shortage crisis, but require support from leaders like the honorees. 
 
“Our mission at Argentum is to promote choice, dignity, independence, and quality of life for 
seniors. Over the past year the ability to meet the challenge in achieving this high standard was 
made possible with the active work of these 10 Champions,” he said. 

“As senior living providers continue to offer 24/7 care for some 2 million residents across the 
country who call these communities home, it is imperative we listen to and support the work of 
these award winners. The fight for equitable COVID relief and workforce programming targeted 
to assisted living and other senior living care settings is one we cannot win without individuals 
who promote our message and deliver results.”  

Award winners from Congress are: Senator Kyrsten Sinema (D-Ariz.), Senator Susan Collins (R-
Maine), , Senator Lisa Murkowski (R-Alaska), Rep. Lori Trahan (D-Mass.), Rep. Brian Fitzpatrick (R-
Pa.), and Rep. Abigail Spanberger (D-Va.) 
 
State-based advocate awardees are: Karen Barno, President and Chief Executive Officer, Arizona 
Assisted Living Federation of America, Brian Doherty, President and Chief Executive Officer, 
Massachusetts Assisted Living Association, Sally Michael, President, California Assisted Living 
Association, and Margie Zelenak, Executive Director, Pennsylvania Assisted Living Association. 
 
The foundation for Argentum advocacy efforts is to build support for the SENIOR Act, which was 
introduced in the House of Representatives in late January by Reps. Trahan and Fitzpatrick. 
Companion legislation will follow soon in the Senate. The proposal addresses two issues through 



new federal appropriations by creating a caregiver sustainability fund and expanding the senior 
caregiving workforce. The sustainability fund appropriates $10 billion in new federal funding to 
assisted living caregivers that demonstrate significant and uncompensated COVID-related 
losses due to direct senior care. 
 
Read a summary of the bill at https://tinyurl.com/yr3c446n. 
 
About Argentum 
Argentum is the leading national association exclusively dedicated to supporting companies 
operating professionally managed, resident-centered senior living communities and the older 
adults and families they serve. Since 1990, Argentum has advocated for choice, independence, 
dignity, and quality of life for all older adults. 
  
Argentum member companies operate senior living communities offering assisted living, 
independent living, continuing care, and memory care services. Along with its state partners, 
Argentum’s membership represents approximately 75 percent of the senior living industry—an 
industry with a national economic impact of nearly a quarter of a trillion dollars and responsible 
for providing over 1.6 million jobs. These numbers will continue to grow as the U.S. population 
ages. 
  
Argentum’s programs and initiatives are driven by its membership. For more information about 
joining Argentum, please visit argentum.org/membership. Learn more at argentum.org. 
 
Contact: 
Patrick Connole 
Manager, Media and Public Affairs  
ARGENTUM | Expanding Senior Living 
1650 King Street, 6th Floor 
Alexandria, VA 22314 
703-599-7412 | pconnole@argentum.org 



ASSISTED LIVING & MEMORY CARE FOR AMERICA’S  
SENIORS REMAIN IN JEOPARDY

AS LOSSES MOUNT AND THE POPULATION AGES, AFFORDABLE SENIOR CARE IS AT RISK

ASSISTED LIVING  
IS THE MOST  

AFFORDABLE CHOICE  
OF SENIOR CARE

$4,576 $4,300

$8,821

*Home 
Health 
Aide

Nursing 
Home

Assisted 
Living

*based on only 44 hours of care per week

42%  
have Alzheimer’s 

or dementia

63%  
need assistance  

with bathing

48%  
need assistance with 

dressing 

40%  
need assistance 

with toileting

71%  
Female

MILLION 
VULNERABLE 
SENIORS

Addresses the  
social determinants 
of health for seniors: 
Nutrition, Housing, 

Monitoring Medications, 
and Social Interaction

52%  
are age 85+

30%  
are age 75-84

On average,  
needs assistance 
taking nine daily 

medications

Most live with 
comorbidities  

such as  
heart disease  
and arthritis

ASSISTED LIVING 
CAREGIVERS  
RECEIVED LESS  
RELIEF THAN ANY 
OTHER FRONTLINE 
WORKER

Assisted Living 

Unallocated

General PRF  
Awards

Uninsured

Rural Providers

OWS Support

Skilled Nursing

High COVID 
Hospitals

Safety Net 
Hospitals

$627 M
10

10
11.1

13.110
20.8

24.1

$76.5B
$30 billion in losses and expenses 
related to masks, gowns, gloves, hero 
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WHO LIVES HERE?



CONGRESS MUST ENSURE ACCESS TO AFFORDABLE ASSISTED LIVING 
AND MEMORY CARE FOR AMERICA’S SENIORS

10,000
AMERICANS

TURN  
AGE 65  

EVERYDAY

70%
OF SENIORS
WILL NEED 
LONG-TERM 

CARE

380,000
CAREGIVERS
LOST SINCE 

MARCH 2020

96% 
OF ASSISTED 

LIVING  
COMMUNITIES 
FACE STAFFING 

SHORTAGES

SOLUTION

Support the Senior Care Equity Act

Support H.R. 6530 [The SENIOR Act]

Support H.R. 6161 and S. 3625  
[The Employee Retention Tax Credit Reinstatement 
(ERTC) Act]

FOR THE FIRST 
TIME IN U.S.  
HISTORY  
OLDER ADULTS 
ARE PROJECTED TO OUTNUMBER  
CHILDREN BY 2034

23.4%22.8%

19.8%

15.2%

CHILDREN UNDER 18

ADULT 65+

PROJECTED PERCENTAGE OF POPULATION



LEFT BEHIND: THE SENIOR CAREGIVING 
CRISIS AND HOW TO SOLVE IT
THE PROBLEM: Assisted living caregivers and the two million seniors they serve have been excluded from nearly all 
federal COVID relief.  Now, as a result, more than half could shut their doors for good.  The Provider Relief Fund (PRF) was 
supposed to be the primary source of relief, but despite incurring over $30 billion in losses and expenses, assisted living 
caregivers received just $627 million from the PRF.

WHY HAS ASSISTED LIVING 
BEEN INADVERTENTLY LEFT 
OUT OF FEDERAL RELIEF?   
Assisted living caregivers are often 
confused with skilled nursing facilities 
because they provide similar care; 
many policymakers assumed that 
assisted living communities were 
receiving relief. However, assisted 
living received none of the targeted 
relief for skilled nursing facilities.

LESS RELIEF FOR ASSISTED LIVING THAN ANY  
OTHER FRONTLINE WORKERS: 

Assisted Living 

Unallocated

General PRF  
Awards

Uninsured

Rural Providers

OWS Support

Skilled Nursing

High COVID 
Hospitals

Safety Net 
Hospitals

$627 M
10

10
11.1

13.110
20.8

24.1

$76.5B

WHAT IS ASSISTED  
LIVING? 
Assisted living is community-based 
care for seniors who need 24-
W_eb�QNbS�X^�dWSXb�Ů^N[�iSNbc�_T�[XTSͥ�
The average resident age is 85, 
and the average stay is 2.5 years. 
Developed to provide a choice 
other than skilled nursing facilities 
for seniors, assisted living helps 
older adults thrive by providing 
medical care, security, dignity, 
and socialization. Residents live in 
apartments and share caregivers 
in assisted living communities. 
There are 30,000 assisted living 
communities across the country 
and two-thirds of these are 25 
beds or fewer.

88%

61%
NEW 

STAFF

OVERTIME
71%
HERO 
PAY

78%
PPE 45%

CLEANING

Operators have faced over $30 billion in losses due to  
increased expenses and record low occupancy rates.

COVID-19 FINANCIAL IMPACT ON ASSISTED LIVING

OVER $30 BILLION

OVER HALF of Assisted Living Providers are operating 
at a loss and sustained losses could lead to closures



10,000
AMERICANS

TURN  
AGE 65  

EVERYDAY

70%
OF SENIORS
WILL NEED 
LONG-TERM 

CARE

380,000
CAREGIVERS
LOST SINCE 

MARCH 2020

96% 
OF ASSISTED 

LIVING  
COMMUNITIES 
FACE STAFFING 

SHORTAGES

SIMULTANEOUSLY, THE CAREGIVER SHORTAGE CRISIS CONTINUES

THE SOLUTION: 

1.    PROVIDE EQUITABLE RELIEF FOR ASSISTED LIVING CAREGIVERS
 y Support the SENIOR Act: The SENIOR Act [H.R. 6530] ensures that assisted living caregivers who 
RS]_^cdbNdS�cXV^XŮQN^d�N^R�e^Q_]`S^cNdSR�5BI<6ΌbS[NdSR�[_ccSc�ReS�d_�RXbSQd�cS^X_b�QNbS�QN^�ZSS`�dWSXb�
doors open by creating a Caregiver Sustainability Fund.  

 y Support the Senior Care Equity Act: This Act 1) establishes accountability and transparency by requiring HHS 
to report relief distributions to Congress; 2) directs the HHS Secretary to target existing, unallocated COVID-19 
relief for assisted living senior caregivers and; 3) prioritizes long-term care senior caregivers in any additional 
relief funds appropriated by Congress. This legislation is the only no-cost solution to ensure that those caring 
for vulnerable seniors are able to continue that important work. 
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 y Support the ERTC Reinstatement Act: The Employee Retention Tax Credit (ERTC) Reinstatement Act  

[H.R. 6161 & S. 3625] would to correct the premature end of the ERTC program, which closed early on 
September 30. Many employers, including senior caregivers, had already utilized this valuable program prior 
to its retroactive close and now must forfeit any credit from October, November, and December 2021.

 y Support the SENIOR Act: The SENIOR Act [H.R. 6530] dramatically improves the caregiver workforce 
shortage crisis by including assisted living caregivers in existing successful HHS workforce training programs 
N^R�N``bS^dXQScWX`cͥ��3RRXdX_^N[[iͨ�Pi�edX[XkX^V�dWS�TSRSbN[�RSŮ^XdX_^�_T�[_^VΌdSb]�QNbS�Q_^dNX^SR�X^�dWS�
Older Americans Act, Congress can start building the workforce needed to care for our rapidly aging and 
vulnerable population.



SUPPORT THE SENIOR CARE EQUITY ACT:  
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What is long-term care? What is assisted living? 
Assisted living, memory care, nursing homes, and 
skilled nursing facilities are the primary senior 
congregate care settings for millions of seniors in 
need of specialized medical care, dementia care, and/
or personal needs care. LTC facilities provide safety 
and security for America’s most vulnerable population 
who can no longer live independently. Assisted living 
(AL) is a type of long-term care.  Two million seniors 
live in AL. The average resident age is 85; nearly half 
ceŬSb�Tb_]�RS]S^dXN�_b�3[kWSX]Sb΀cͩ�N^R�^SNb[i�N[[�
ceŬSb�Q_Ό]_bPXRXdXScͥ��7NQW�^SSRc�NccXcdN^QS�gXdW�RNX[i�
life activities, such as bathing, dressing, toileting and 
taking medication. 
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 y For two years, assisted living caregivers have 

been frontline workers protecting vulnerable 
seniors from the pandemic, but have been 
excluded from most federal relief.

 y In the past 6 federal relief bills, totaling $6 
trillion, assisted living and memory care facilities 
gSbS�^_d�c`SQXŮQN[[i�X^Q[eRSR�X^�N^i�bS[XSTͨ �SfS^�
though they care for 2 million seniors.

 y COVID losses total over $30 billion (due to 
CC7ͨ�C5E�dScdcͨ�WSb_Sc�`Niͨ�cdNų^V�^SSRcͨ�
565�Q_]`[XN^QS�N^R�cXV^XŮQN^d�_QQe`N^Qi�
rate declines). According to the GAO, AL and 
memory care facilities received only $627 
million in PRF relief. 

 y AL and memory caregivers were not eligible 
d_�NQQScc�dWS�CE8�e^dX[�FS`dS]PSb�_T�	�	�ͨ�
seven months after the national emergency was 
established. 

 y G_RNiͨ��
͐�_T�3?�TNQS�cdNų^V�cW_bdNVSc�ReS�d_�
dWS�[_cc�_T�
��ͨ����QNbSVXfSbc�cX^QS�	�	�ͥ�
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Seniors remain the most vulnerable to 
(4;.)�����GZY�NSFIJVZFYJ�KJIJWFQ�WJQNJK�KTW�
FXXNXYJI�QN[NSL�HFWJ�KFHNQNYNJX�OJTUFWIN_JX�YMJ�
HFWJ�TK�YMNX�FY�WNXP�UTUZQFYNTS�
FS^X_bc�NbSͨ�N^R�WNfS�N[gNic�PSS^ͨ�dWS�`_`e[NdX_^�]_cd�
likely to die from COVID-19 and its variants.  According 
to the CDC, despite high vaccination rates, 85% of 
reported breakthrough deaths (deaths of vaccinated 
individuals) were of those 65 and older.  Despite this 
continuing threat to seniors, assisted living caregivers 
have received disproportionately little federal COVID 
bS[XST�N^R�Q_^dX^eS�d_�ceŬSb�]NccXfS�[_ccSc�Nc�dWSi�ŮVWd�
to protect the population most vulnerable to COVID and 
its variants.  In particular, assisted living and memory 
LTC facilities have received less than 1% of the Provider 
ES[XST�8e^R�͔CE8͕ͨ�N�c]N[[�TbNQdX_^�_T�bS[XST�Q_]`NbSR�d_�
nearly all other recipients.  Now, half of assisted living 
N^R�]S]_bi�QNbS�TNQX[XdXSc�NbS�_`SbNdX^V�Nd�N�Ů^N^QXN[�
loss, jeopardizing direct care for millions of vulnerable 
seniors across the nation. 

9-*�841:9.43�� 
&Y�ST�FIINYNTSFQ�HTXY��XZUUTWY�YMJ�8JSNTW�(FWJ�
*VZNY^�&HY�YT�UWTYJHY�XJSNTWXʆ�HMTNHJ�TK�HFWJ�
FSI�YMJNW�MTRJX��8UJHN̂HFQQ �̂�YMNX�QJLNXQFYNTS�
 y Directs the Department of Health & Human 
FSbfXQSc�d_�Q_bbSQd�X^SaeXdi�Pi�dNbVSdX^V�N�c`SQXŮQ�
amount of remaining, unobligated COVID-19 relief 
funds for assisted living senior caregivers

 y Prioritizes senior caregivers in any additional 
Cb_fXRSb�ES[XST�8e^Rc��

 y 5bSNdSc�	�͐�cSd�NcXRS�T_b�bebN[�[_^VΌdSb]�
QNbSVXfSbc�Pi�edX[XkX^V�dWS�RSŮ^XdX_^�_T�bebN[�gXdWX^�
dWS�3]SbXQN^�EScQeS�C[N^



Alabama ��ͨ
�� $1 Billion ͔Ι	
�ͨ	��ͨ

�͕

Alaska �ͨ

� $444.5 Million ͔Ι	
ͨ��
ͨ���͕

Arizona 45,143 Ι�ͥ��4X[[X_^ ͔Ι�
�ͨ��
ͨ�

͕

Arkansas �ͨ�

 $63.8 Million ͔Ι���ͨ��	ͨ���͕

California 	��ͨ
�
 $26.5 Billion ͔Ι
ͨ��	ͨ���ͨ�
�͕

Colorado 33,469 $3.6 Billion ͔Ι���ͨ	
	ͨ���͕

Connecticut 14,156 $2.6 Billion ͔Ι	
�ͨ��	ͨ���͕

Delaware 3,999 $638.2 Million ͔Ι
�ͨ���ͨ���͕

Florida 145,554 $14.5 Billion ͔Ι	ͨ
��ͨ
��ͨ
��͕

Georgia �
ͨ�

 $5 Billion ͔Ι�
�ͨ��	ͨ	
�͕

Hawaii 3,913 Ι���ͥ
�@X[[X_^ ͔Ι
�ͨ���ͨ
��͕

Idaho 13,865 $1.3 Billion ͔Ι		�ͨ�	�ͨ���͕

Illinois ��ͨ��� $5.9 Billion ͔Ι�
	ͨ���ͨ
�
͕

Indiana ��ͨ��� $3.2 Billion ͔Ι�
�ͨ�
�ͨ��
͕

Iowa 31,884 $821.2 Million ͔Ι�		ͨ	��ͨ���͕

Kansas 
�ͨ�

 Ι���ͥ��@X[[X_^ ͔Ι��
ͨ���ͨ
��͕

Kentucky ��ͨ��� $1.2 Billion ͔Ι	
�ͨ�
�ͨ��	͕

Louisiana ��ͨ

� Ι	ͥ��4X[[X_^ ͔Ι���ͨ�
�ͨ

�͕

Maine 12,165 $1.3 Billion ͔Ι���ͨ	��ͨ�	�͕

Maryland 
�ͨ��� $3.6 Billion ͔Ι�
�ͨ�
�ͨ		
͕

Massachusetts 	�ͨ

� $6 Billion ͔Ι�
�ͨ���ͨ
��͕

Michigan 44,819 Ι�ͥ��4X[[X_^ ͔Ι�
� �ͨ��ͨ���͕

Minnesota 84,481 $4.2 Billion ͔Ι�ͨ
�
ͨ���ͨ��	͕

Mississippi 8,468 Ι��	ͥ
�@X[[X_^ ͔Ι�
�ͨ��
ͨ��
͕

Missouri ��ͨ
�� $2.1 Billion ͔Ι���ͨ���ͨ���͕

Montana 6,329 $1.1 Billion ͔Ι��
ͨ
�
ͨ
��͕

Nebraska 18,624 $1 Billion ͔Ι
��ͨ��
ͨ
��͕

Nevada �ͨ��� $1.1 Billion ͔Ι���ͨ
��ͨ


͕

New Hampshire 2,536 Ι���ͥ��@X[[X_^ ͔Ι��ͨ��	ͨ���͕

New Jersey 
�ͨ�
� $3.5 Billion ͔Ι
��ͨ
��ͨ���͕

New Mexico �ͨ ��	 Ι����@X[[X_^ ͔Ι�	�ͨ���ͨ�
�͕

New York �	ͨ


 Ι���4X[[X_^ ($1,185,442,643)

North Carolina ��ͨ��� Ι�ͥ��4X[[X_^ ͔Ι���ͨ
��ͨ	�
͕

North Dakota �ͨ�
� $541.9 Million ($82,413,868)

Ohio ���ͨ	�� $4.8 Billion ͔Ι�ͨ���ͨ�
	ͨ	�
͕

Oklahoma ��ͨ��� $612.4 Million ͔Ι
�
ͨ��
ͨ	��͕

Oregon 39,556 Ι�ͥ	�4X[[X_^ ͔Ι
��ͨ��� �ͨ�
͕

Pennsylvania �	�ͨ�

 $6.2 Billion ͔Ι	ͨ��� �ͨ��ͨ���͕

EW_RS�<c[N^R �ͨ��� Ι��	ͥ
�@X[[X_^ ͔Ι�
ͨ
��ͨ	��͕

F_edW�5Nb_[X^N 28,223 $1.9 Billion ͔Ι�
	ͨ
	
ͨ���͕

F_edW�6NZ_dN 5,851 $656.6 Million ͔Ι��ͨ��
ͨ�
�͕

Tennessee 	�ͨ
�� $2.4 Billion ͔Ι��
ͨ
��ͨ���͕

Texas ��	ͨ
�
 $8.8 Billion ͔Ι�ͨ
��ͨ���ͨ
��͕

Utah ��ͨ��� $1.8 Billion ($253,581,131)

Vermont 3,546 $428.6 Million ͔Ι��ͨ���ͨ���͕

Virginia ��ͨ��� $5.1 Billion ($933,843,638)

Washington 53,955 Ι�ͥ��4X[[X_^ ($883,848,186)

West Virginia �ͨ�
� Ι��� �ͥ�@X[[X_^ ͔Ι�
ͨ�
� �ͨ��͕

Wisconsin 56,956 $8.6 Billion ͔Ι�

ͨ��� �ͨ��͕

Wyoming 1,964 Ι	��ͥ
�@X[[X_^ ͔Ι
	 �ͨ�	ͨ
�
͕

STATE
SENIORS 
SERVED

ECONOMIC 
IMPACT

COVID-19 IMPACT

Assisted Living 

Unallocated

General PRF  
Awards

Rural Providers

OWS Support

Skilled Nursing
Uninsured

High COVID 
Hospitals

Safety Net 
Hospitals

$627 M
10

10
11.1

13.110
20.8

24.1

$76.5B

ʉ.S�J[JW^�HTZSY^�FHWTXX�4WJLTS�KFHNQNYNJX�FWJ�
̂LMYNSL�YT�WJRFNS�TUJS�ʊ�MJ�XFNI��ʉ&HWTXX�YMJ�
HTZSYW^�\J�FWJ�XJJNSL�YMNX�YWJSI��(&7*�RF^�GJ�
TSJ�TK�YMJ�̂WXY�GZY�\J�\NQQ�STY�GJ�YMJ�QFXY�NK�YMJWJ�
NX�STY�IJHNXN[J�FSI�ZWLJSY�FHYNTS�KWTR�TZW�XYFYJ�
FSI�KJIJWFQ�LT[JWSRJSY�ʊ�MJ�XFNI��ʉ<J�FWJ�TS�
YMJ�HZXU�TK�F�HTQQFUXJ�NS�QTSL�YJWR�HFWJ�FSI�YMJ�
MJFQYMHFWJ�X^XYJR��.Y�XYFWYX�\NYM�TZW�UTTW��TZW�
JQIJWQ �̂�FSI�TZW�WZWFQ�HTRRZSNYNJX�ʊ

—Peter Starkey, Board Chairman of CARE,  
N�[_QN[�^_^Ό`b_Ůd�NccXcdSR�[XfX^V�`b_fXRSb



SUPPORT THE SENIOR ACT: PROTECT  
SENIORS’ HOME AND IMRPOVE  
CAREGIVING WORKFORCE SHORTAGES

THE AGING POPULATION CRISIS
Every day, 10,000 Americans turn age 65. 
The number of adults aged 85 and older—the 
group predominately requiring care—will nearly 
quadruple between 2000 and 2040.  By 2050, 
the number of seniors with cognitive decline 
N^R�]S]_bi�X]`NXb]S^d�gX[[�X^QbSNcS�ŮfSΌT_[Rͥ��
<^�Yecd��
�iSNbcͨ�T_b�dWS�Ůbcd�dX]S�X^�_eb�^NdX_^΀c�
history, there will be more seniors than children.  
Nearly 70% of these seniors will need some form 
_T�[_^VΌdSb]�QNbSͨ�iSd�Pi�	�	�ͨ�dWSbS�gX[[�PS�N�
shortage of 1.4 million caregivers. Since  
March 2020, senior care facilities have lost  
over 380,000 caregivers and 96% of assisted 
[XfX^V�TNQX[XdXSc�TNQS�cdNų^V�cW_bdNVSc�d_RNiͥ�� 
To meet the care needs of this fragile population, 
5_^VbScc�]ecd�`bScSbfS�dWS�QW_XQS�_T�[_^VΌ
term care services for seniors by supporting the 
SENIOR Act [H.R. 6530].

PROTECT SENIORS’ CHOICE OF CARE 
Over 2 million seniors choose assisted living, independent 
living, or memory care residences as their home.  Assisted 
[XfX^V�`b_fXRSc�	�ΌW_ebcΌNΌRNiͨ ��ΌRNicΌNΌgSSZ�_T�cS^X_b�QNbS�
gXdW�`b_TSccX_^N[[i�dbNX^SR�cdNŬͥ��͔GWS�NfSbNVS�NVS�_T�N^�
assisted living resident is 85.  All residents need assistance with 
activities of daily living and 45% have cognitive impairment.)  
With satisfaction rates over 90% for seniors and families in 
`b_TSccX_^N[[i�]N^NVSR�bScXRS^QScͨ�NccXcdSR�[XfX^V�_ŬSbc�
crucial care, social engagement, security, and choice at half 
the cost of nursing home care, and 20% less than traditional 
X^ΌW_]S�QNbSͥ��;_gSfSbͨ �dWScS�bScXRS^QSc�NbS�X^�N�cdNdS�_T�QbXcXc�
ReS�d_�X^SaeXdNP[S�TSRSbN[�bS[XST�T_b�5BI<6ΌbS[NdSR�[_ccSc�N^R�
ShdbS]S�g_bZT_bQS�cW_bdNVScͥ�A_gͨ�_fSb�WN[T�NbS�_`SbNdX^V�Nd� 
a loss, and all face caregiver shortages that worsen daily.   
It is critical for Congress to protect this choice of senior care to 
S^cebS�Xd�gX[[�Q_^dX^eS�T_b�d_]_bb_g΀c�cS^X_bcͥ

DRAMATIC DROP IN SENIOR CAREGIVERS 
SINCE FEBRUARY 2020

1.7%
а���


а���


а����


а���


а����


Hospitals Ambulatory Care Assisted Living & Other Senior Caregivers
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GWS�FNTSVeNbRX^V�7[RSb[i�ASSRc�T_b�<^TbNcdbeQdebS�N^R�BQQe`NdX_^N[�ESc_ebQSc�͔F7A<BE͕�3Qd�͘;ͥEͥ�
�
�͙�NRRbSccSc�dWS�
X]]X^S^d�^SSR�T_b�X^fScdX^V�X^�We]N^�X^TbNcdbeQdebS�d_�ce``_bd�3]SbXQN΀c�bN`XR[i�NVX^V�`_`e[NdX_^ͥ��GWXc�[SVXc[NdX_^�g_e[R�
cecdNX^�cS^X_b�[XfX^V�QNbSVXfSbc�X^�dWS�gNZS�_T�5BI<6΀c�Ů^N^QXN[�RSfNcdNdX_^�N^R�bS^Sg�3]SbXQN΀c�NddS^dX_^�d_�dWS�fN[eS�_T�
Tb_^d[X^S�WSN[dWQNbS�g_bZSbc�NccXcdX^V�_eb�cS^X_bc�Piͧ

1. Growing the senior caregiver workforce.�GWS�F7A<BE�3Qd�PeX[Rc�e`_^�ShXcdX^V�g_bZT_bQS�`b_VbN]c�dWNd�WNfS�
`b_fS^�ceQQSccTe[�X^�]SSdX^V�_eb�^NdX_^΀c�fNbiX^V�WSN[dWQNbS�bSaeXbS]S^dcͥ��F`SQXŮQN[[iͨ�Xd�P_[cdSbc�g_bZT_bQS�
RSfS[_`]S^d�`b_VbN]c�gXdWX^�dWS�;SN[dW�ESc_ebQSc�͋�FSbfXQSc�3R]X^XcdbNdX_^�͔;EF3͕�Pi�S]`WNcXkX^V�VSbXNdbXQ�
QNbS�N^R�dWS�^SSRc�_T�dWXc�fe[^SbNP[S�`_`e[NdX_^ͥ�7h`N^RX^V�dWS�QNbSVXfX^V�g_bZT_bQS�N^R�X^QbSNcX^V�dWS�^e]PSb�
_T�X^RXfXReN[c�SNVSb�d_�cSbfS�_eb�^NdX_^΀c�cS^X_bc�gX[[�NRRbScc�dWS�cicdS]XQ�g_bZT_bQS�cW_bdNVSc�dWNd�WNfS�PSS^�
exacerbated by COVID.

2. Creating a Caregiver Sustainability Fund for struggling caregivers. The SENIOR Act establishes a Caregiver 
FecdNX^NPX[Xdi�8e^R�͔5F8͕�d_�S^cebS�dWNd�QbXdXQN[�QNbSVXfSbc�gW_�NbS�cdX[[�cdbeVV[X^V�Ů^N^QXN[[i�ReS�d_�ShdbS]S�5BI<6Ό
bS[NdSR�[_ccSc�N^R�X^ceųQXS^d�TSRSbN[�bS[XSTΒceQW�Nc�NccXcdSR�[XfX^V�Q_]]e^XdXScΒQN^�ZSS`�dWSXb�R__bc�_`S^ͥ��
3ccXcdSR�[XfX^V�QNbSVXfSbc�X^QebbSR�_fSb�Ι
��PX[[X_^�X^�[_ccSc�gWX[S�ZSS`X^V�cS^X_bc�cNTS�RebX^V�dWS�`N^RS]XQ�iSd�
bSQSXfSR�[Scc�dWN^��͐�_T�dWS�Cb_fXRSb�ES[XST�8e^Rͥ�GWS�]NY_bXdi�^_g�_`SbNdSc�Nd�N�Ů^N^QXN[�[_ccͥ�GWS�5F8�g_e[R�
cdNPX[XkS�NccXcdSR�[XfX^V�QNbSVXfSbc�N^R�_dWSb�cS^X_b�Q_^VbSVNdS�QNbSVXfSbc�gW_�QN^�RS]_^cdbNdS�cXV^XŮQN^d�N^R�
e^Q_]`S^cNdSR�5BI<6ΌbS[NdSR�[_ccSc�ReS�d_�RXbSQd�cS^X_b�QNbSͥ

����
����


����


����
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FOR THE FIRST TIME IN U.S. HISTORY OLDER ADULTS  
ARE PROJECTED TO OUTNUMBER CHILDREN BY 2034 

PROJECTED PERCENTAGE OF POPULATION



SUPPORT THE EMPLOYEE RETENTION  
TAX CREDIT REINSTATEMENT ACT,  
H.R. 6161 & S. 3625

3ccXcdSR�QNbSVXfSbc�N^R�cS^X_b�Q_]]e^XdXSc�WNfS�ceŬSbSR�dbS]S^R_ec�
losses due to the pandemic but have received less federal relief than any 
other frontline caregivers.  As losses continue to mount and workforce 
shortages escalate, the Employee Retention Tax Credit has been a lifeline 
for many frontline caregivers.  

The Employee Retention Tax Credit (ERTC) was included in the 2020 
CARES Act, which was overwhelmingly supported by both parties.  
The ERTC, along with the Paycheck Protection Program (PPP), helped 
cdNPX[XkS�c]N[[�PecX^SccSc�N^R�^_^Ό`b_Ůd�_bVN^XkNdX_^c�RebX^V�dWS�
COVID-19 Pandemic. 

 y The ERTC was designed to help small businesses rehire employ-
ees they may have let go at the start of the pandemic or ensure 
that employees are retained while their companies recovered 
throughout this year.  While less well known than the PPP, the 
ERTC has gained familiarity in recent months and is one of the 
only remaining tools for businesses that continue to be impacted 
by the pandemic. 

 y Originally, to be eligible for the ERTC, business owners had to 
demonstrate at least a 20% decline in gross receipts in either 
a given quarter compared to the same quarter in 2019 or the 
immediately preceding quarter.  Alternatively, the business owner 
may have been eligible if the business is subject to a full or partial 
suspension of business operations due to a government order.

 y F`SQXŮQN[[iͨ�T_b�[Ncd�iSNb΀c�dWXbR�N^R�T_ebdW�aeNbdSbcͨ�S]`[_iSbc�
can qualify for an enhanced ERTC as a “recovery startup busi-
^Sccͽ�_b�aeN[XTi�Nc�N�ͼcSfSbS[i�Ů^N^QXN[[i�RXcdbSccSR�S]`[_iSbͥͽ��G_�
Q[NX]�dWS�7EG5�Nc�N�ͼcSfSbS[i�Ů^N^QXN[[i�RXcdbSccSR�S]`[_iSbͨͽ�dWS�
S]`[_iSb�]ecd�WNfS�ceŬSbSR�Nd�[SNcd�N���͐�RSQ[X^S�X^�Vb_cc�bS-
QSX`dc�X^�N�c`SQXŮQ�aeNbdSb�Q_]`NbSR�d_�dWS�cN]S�aeNbdSb�X^�	���ͥ

 y The ERTC was scheduled to expire at the end of 2021, but the 
recently enacted Infrastructure Investment and Jobs Act disal-
lowed this credit for the fourth quarter of 2021.  Many senior living 
communities have continued to take the tax credit into the fourth 
quarter, and now face a retroactive tax increase and a complex, 
frustrating process in reconciling the credit that they will now 
have to forfeit.

THE EMPLOYEE 
RETENTION TAX CREDIT 
REINSTATEMENT ACT 
OF 2021: 
Reinstates the Employee 
Retention Tax Credit through the 
end of 2021, as intended, to help 
struggling small businesses and 
^_^`b_Ůdc�gW_�gSbS�Q_e^dX^V�_^�
the ERTC to pay their employees 
through the end of the year.
This reinstatement will be critical 
to help senior caregivers retain 
dWSXb�cdNŬ�N^R�WS[`�dWS]�d_�
continue to protect the population 
most vulnerable to the pandemic.



COALITION IN SUPPORT OF H.R. 6161 & S. 3625

 y ARGENTUM

 y National Automatic Merchandising Association 
(NAMA)

 y American Alliance of Museums American Hotel & 
Lodging Association American Rental Association

 y American Society of Association Executives 
American Society of Travel Advisors (ASTA)

 y 3]SbXQN^�FdNų^V�3cc_QXNdX_^

 y Associated Builders and Contractors Associated 
General Contractors of America

 y Association of Art Museum Directors Boys & Girls 
Clubs of America

 y Dance/USA 

 y Drycleaning & Laundry Institute 

 y Experiential Designers & Producers

 y Association Girl Scouts of the USA

 y Goodwill Industries International, Inc.

 y Hotel Association of New York City

 y IAAPA, The Global Association for the Attractions 
Industry

 y ICSC 

 y Independent Sector 

 y International Franchise Association

 y International Health Racquet & Sportsclub 
Association

 y International Inbound Travel Association

 y ISSA - The Worldwide Cleaning Industry Association

 y Jewish Federations of North America

 y League of American Orchestras

 y Live Events Coalition

 y Meals on Wheels America

 y Mental Health America 

 y National Association of Theatre Owners 

 y ANdX_^N[�5_e^QX[�_T�A_^`b_Ůdc�

 y National Federation of Independent Business (NFIB)

 y National Restaurant Association 

 y National Tour Association

 y OPERA America

 y Outdoor Amusement Business Association 

 y Cb_TSccX_^N[�A_^`b_Ůd�GWSNdSb�5_N[XdX_^

 y Social Current 

 y The Payroll Group

 y Theatre Communications Group 

 y United States Tour Operators Association

 y YMCA of the USA


