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Overview 
Many facilities have and continue to experience multiple Infection Control 
(IC) surveys based upon the original and now revised (IC) survey triggers.  
Increasing deficiencies, including immediate jeopardies (IJs), are being 
cited.  The financial and reputation impact can be significant. During this 
webinar, we will discuss the pitfalls that have resulted in the most serious 
citations and how to prepare in order to avoid them.   
 
Objectives 
 Review the revised triggers for an Infection Control Survey and the 

potential consequences of deficiencies 
 Discuss the issues and circumstances that are resulting in IC survey 

deficiencies including Immediate Jeopardies 
 Learn how to respond to the new Infection Control Survey Plan of 

Correction requirements 
 Learn when to ask for an Informal Dispute Resolution (IDR) and when to 

ask for help 
 
Faculty 
Dorrie Seyfried, VP, IPMG Senior Care Risk Management 
 
Who Should Attend 
Administrators, DONs, ADONs, and Infection Control nurses/staff nurses at 
CCRCs and Nursing Homes. Staff involved with nursing home surveys. 
 
Registration and Fees 
Registration fees include one registration link and access to the audio 
recording for the webinar.  There is no limit to staff participation when using 
the same registration link (registration link may not be forwarded to others). 
 
Registration instructions and handout materials will be sent to the contact 
person listed on the registration 24 hours prior to the start of the webinar. 
 
Member Rate:   $79 per phone line  
Non-Member Rate:   $158 per phone line 
 
This webinar is included in the Webinar Subscription Program for CCRC’s 
and nursing homes. 
 
Continuing Education Credit and Policy 
 
LeadingAge Illinois, as an approved sponsor of continuing education 
through the Illinois Department of Financial and Professional Regulation, will 
provide the following professionals licensed in Illinois: 
 

nursing home administrators, nurses, clinical social workers/social 
workers, registered and certified public accountants, physical therapists/
physical therapy assistants, occupational therapists/occupational 
therapy assistants, and professional counselors/clinical counselors 
 

with up to 1.0 continuing education credit hours with full participation and 
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documented attendance. 
 
When offering CE credit, LeadingAge Illinois must abide by the rules and regulations of all applicable 
professional accrediting boards and agencies. As such, LeadingAge Illinois cannot provide CE credit to 
participants who call in late or leave the webinar early. 
 
LeadingAge Illinois webinars deliver value to you with: 
 No travel costs and time out of the building 
 No limit to the number of staff who can participate LIVE and receive CE credit 
 Complimentary audio recording of the webinar 
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