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Housekeeping
* All attendees in listen-only mode

* Submit questions via Q&A pod to All Panelists

— Any other comments, feedback, suggestions for future
topics, etc, please submit via chat

e Slides and recording will be made available later
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Agenda

 Upcoming webinars
LTCF NHSN IDPH Group
* Testing in Long Term Care

Infection Control and Prevention Questions
Open Q& A

Slides and recording will be made available after the session. }}IDPH
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IDPH webinars

*  Friday Brief Updates and Open Q&A (1-2 pm):

Friday June 5t
https://illinois.webex.com/illinois/onstage/g.php?MTID=e93324db3f5686b96980cbdcc42059012

Friday June 12t
https://illinois.webex.com/illinois/onstage/g.php?MTID=e8ca48172d718c49749e1f2353ee1f8f8

Note: no planned session for June 15 because IDPH will host an LTC webinar on Wed, June 17th, at 1
pm

Wednesday June 17t
https://illinois.webex.com/illinois/onstage/g.php?MTID=e31c66916c51c637e7f367c69c2e60003

Friday June 26t
https://illinois.webex.com/illinois/onstage/g.php?MTID=e6f73a652185dcfe658ff3b2ff02bb5fb

Slides and recordings will be made available after the sessions. }}IDPH
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LTCF NHSN IDPH Group

IDPH has created a group in NHSN for your facility to share COVID-19 data with the
State. IDPH intends to use this summary data for situational awareness as well as
public health response. While there is no State mandate at this time, your

participation is strongly encouraged.

There will be NO increased reporting on the part of your healthcare facility. All that

needs to be done is to join the IDPH group.

Joining a Group:

The NHSN facility administrator can join the group by selecting “Group” in the NHSN
left navigation bar and then clicking “Join”. This will open the Memberships page. Enter
the 5-digit Group ID and the group password then click on “Join Group.”

Note: Password is case sensitive.

6 \ NHSN Long Term Care Facility Component Home Page

i

Q\ Memberships

Group ID: 78568
Joining Group Password: Illinois19!

J1IDPH
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IDPH memos, 5/28/20: LTC testing and
emergency rule

JB Pritzker, Governor Ngozi O. Ezike, MD, Director

Updated Interim Guidance: COVID-19 Testing and Response Strategy in Licensed Long-term
Care (LTC) Facilities

May 28, 2020

This interim guidance provides updated guidelines and criteria for COVID-19 testing in licensed
long-term care (LTC) facilities, as defined by the Nursing Home Care Act, 210 ILCS 45, primarily
focusing on skilled nursing and intermediate care facilities.

Given their congregate setting and resident populations served (e.g., older adults often with
underlying chronic medical conditions), nursing home populations are at the highest risk of
being affected by COVID-19. If infected with SARS-CoV-2, the virus that causes COVID-19,
residents are at increased risk of serious illness. The lllinois Department of Public Health (IDPH)
is committed to working proactively with LTC facilities to prevent illnesses.

The Nursing Home Care Act requires each LTC facility to designate a person or persons as
Infection Prevention and Control Professionals to develop and to implement policies governing
the control of infections and communicable diseases (210 ILCS 45/2-213(d)). This policy must
be written, clear, unambiguous and made available to the public (210 ILCS 45/2-210). This
guidance outlines how each LTC facility must develop an infection and communicable disease
control policy that includes a facility assessment, a testing plan, and a response strategy for
COVID-19.

Facility Assessment
Each LTC facility must complete the lllinois Long-Term Care Facility Assessment for COVID-19,
available at:
https://redcap. dph.illinois.gov/surveys/?s=L3HPFNXEJD.
This assessment was previously distributed March 20, 2020. Any LTC facility that did not submit
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PROTECTING MEALTH. IMPROVING LIVES

NEWS RELEASE

FOR IMMEDIATE RELEASE CONTACT:
May 28, 2020 covid media@illinois gov

lllinois Department of Public Health Files Emergency
Rules Mandating COVID-19 Testing in Long-Term Care
Facilities

SPRINGFIELD - Today. the Illinois Department of Public Health (IDPH) filed emergency
rules mandating long-term care facilities comply with infection control practices, including
testing all residents and staff for COVID-19. Each facility will be required to develop and
implement a testing plan to befter protect vulnerable residents and ensure no facility 1s shirking
its responsibilities for those in their care.

“Nursing home residents are at higher risk for infection. serious illness. and death from COVID-
19.” said IDPH Director Dr. Ngozi Ezike. “Testing residents and health care staff is important to
help keep COVID-19 out of facilities if the virus is not there, detect cases quickly — especially
among individuals who are asymptomatic. and stop transmission.  While many facilities are
working with IDPH and their local health departments to help keep residents safe. we cannot rely
on voluntary compliance alone. and this additional regulatory authority will help ensure swift
action.”

IDPH is requiring every long-term care facility in Illinois to test all residents and staff for
COVID-19 as recommended by the Centers for Medicare and Medicaid Services and the Centers
for Disease Control and Prevention. Each facility will collect specimens and arrange with a
laboratory to have them tested. IDPH will provide training and assistance with testing if needed
and will help identifv laboratorv services if remiested Fach facilitv will be recuired to report to
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Why test in long-term care facilities?

« 2,402 (~49%) deaths associated with long-
term care facility outbreaks as of 5/22/20

« Guides infection prevention and control
measures

« Cohorting and initiation of transmission-
based precautions

« Exclusion of healthcare personnel
« |dentifies asymptomatic cases

« Recommended as factor for reopening
nursing homes (QS0-20-30-NH; 5/18/20)

)
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https://dph.illinois.gov/covid19/long-term-care-facility-outbreaks-covid-19
https://www.cdc.gov/coronavirus/2019-ncov/hcp/nursing-homes-testing.html
https://www.cms.gov/files/document/nursing-home-reopening-recommendations-state-and-local-officials.pdf

Prepare, Prepare, Prepare!

Testing is only the
beginning.

Facilities need to have
a planin place to act
on the results.

(- P

Designate a COVID-19 unit

https://www.cdc.gov/coronavirus/2019-
ncov/hcp/nursing-homes-responding.html

;__f._j_\\"‘\
y

Understand the HCP return to work

criteria

https://www.cdc.gov/coronavirus/2019-
ncov/hcp/return-to-work.html

n

Plan for potential staffing
shortages

https://www.cdc.gov/coronavirus/2019-
cov/hcp/mitigating-staff-shortages.html

J1IDPH
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ILLINOIS

Mealthcare
Professional
Emergency
Volunteer
Frogram

lllinois Helps System
Background Information

The lllinois Helps system contains both affiliated and
non-affiliated medical and non-medical volunteers
that register as part of 570 occupations that may be
licensed to be used by 262 organizations.

A potential volunteer can register in the system and
choose up to 8 organizations to work with.

The system can automatically or manually check
licensures and background checks for a fee.

Each organization manages its own portal and
potential volunteers.

JIDPH
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ILLINOIS

Mealthcare
Professional
Emergency
Volunteer
Frogram

lllinois Helps System
COVID-19

The State of lllinois created a special
organization for state-level missions
called Statewide COVID-19
Responders

Matching opportunities that could be
paid.

The State of lllinois can also provide
technical support in getting local
organizations volunteers from this

group.

JIDPH
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REQUEST
Date of Request Time of Request Email Reply to (fax or phone if neceszary)

The [llinoi=z H s_g.rsrﬂ'nlsa'.-a: h]emw—etmed.ln:almdmu medica 1'n]uutea—fnrduasta'm-"pnn3etu
Local healﬂldeparun emnts, Medical Reserve Corps, long term care facilites, and healthcars organizations.
Each group camn have their cwmn organizati m'l.m!.]'mm: Helps whereby volumteers that come inmto the
can request to affiliate with them. Earh organization maj:ﬁthﬂr owmn portal and wolhimteers.

mission -uft'lus form in no way guarantees theT requeest will be

The puarpaose of this form is opce 'n'-"-ﬂl'LlJ'l.t-EEI"‘S:I.Dﬂ:lE- requesu.ng adion's portal have been exhansted,
the crganization would like state assistance king addit vobamteers, The [linois Helps state team
can messaze within its own Statewide Cﬂ‘r‘ID—l‘B‘ Responders organization to ask 5 cwva =
hased omn atsom bocated 1ﬂﬂ:manerta:narea-ul’thestaj:efﬁ1g.r wiish to help requestmng
m‘%a.uizaﬁou. F.lm.:fﬁg‘p:tea.mwﬂl anly message volunteers in the state group that we have been
able tow their licensure status. Those volunteers may or may not have been backgrounded (which
would then fall to the organization receiving them to determine and handle as appropriate).

Dl.recnnnsfur

ioi==oyw,. Touar ization will need an MMiimols
Heips port.al lfrt dnﬂnntah'ead:.r have one. 18 SUre SOMeane Wi your orgmuza.l:lm‘l. Cam
mmagethemﬂuute&r-mﬂm?emﬂutmshmajﬁhatemth}wnwmﬂaumm uest purt ot by
the state in the Swatewide COV 19 R-Erp-unders mgmuzanm will ask volhumteers t'h.a'r“'r maﬁ.‘lute
with your organization to do 5o with the imformation proveded below, The aorgamzation shoolkd be
Elrepamdtna.usmar q_ue’tllm_. from the voluoteers including rate of pay, reim sement of expenses,
cation, and duration “M:Edrer other things. Please do not request assistance to message volanteers until
these questions have be ssed locally in order to maxdmize effectivensss of this process. The
requesting organization point of comact should be prepared to then work with the volumtesrs di

Requnesting Organization
o = T a e e 1 Title Submitting Reg
FPhysical Address of Respasmse Sike Fhone Numbers E meaill S s
De=scri n of Volunteer it fc-what work will b alari

Staffins Resources uested

R i imp oo pation names fromm "I.'h:l-e,l"b:ul!.:-
Ilhukllcﬁ)iﬂkcﬁ.ﬂ,muﬂ_ct.r_] Q ity 1 by ™ -
Addatiomal il or L ] [T = T il
[will volunteers be pald and for refmbursed e ing? E 1 i L
| forr esqren wes? ) certain counties in an IDPH regon, stobewbde

Who are the 24,7 contact people from yowr organizaton for ﬁ:m?
Hamme Flhwone Fhone Fax

JIDPH

ILLINOIS DEPARTMENT OF PUBLIC HEALTH



ILLINOIS

Mealthcare
Professional
Emergency
Volunteer
Frogram

Questions?

lllinois Helps is an option
for staffing requests

—  Based on what a volunteer may want to do-no
guarantees!

—  There are other options out there!

Contact us at
illinois.helps@illinois.gov
with questions.
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Emergency Rule, 77 Ill. Adm. Code 300

* Where were changes made?

— 77 1ll. Adm. Code 300: Skilled Nursing and
Intermediate Care Facilities Code

 What facility types does this apply to?

— Licensed skilled nursing and intermediate care
facilities

For full text: https://www.dph.illinois.gov/covid19/governor-pritzkers-executive-orders-and-rules
Information current as of May 28, 2020
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https://www.dph.illinois.gov/covid19/governor-pritzkers-executive-orders-and-rules

What does the emergency rule require?

 Facilities must:

— Add testing for infectious diseases to the facility’s infection
control policies and procedures.

— Comply with infection control recommendations provided
by IDPH or their LHD

— Test residents and staff when they have either an outbreak
in the facility or when the chain of transmission is high and
IDPH directs them to conduct testing. Test results must be
reported to IDPH.

For full text: https://www.dph.illinois.gov/covid19/governor-pritzkers-executive-orders-and-rules
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https://www.dph.illinois.gov/covid19/governor-pritzkers-executive-orders-and-rules

IDPH LTC
testing memo

What facility types do the requirements apply to?

« Skilled nursing and intermediate care facilities
Ilf(e:gsffg under the Nursing Home Care Act, 210

» Referred to as “LTC facility” in the memo and
press release

What facility types does the laboratory testing
referral apply 10?

 Broader LTC definition, to include ICF/DD,
Sheltered Care, ALF, etc.

What test type is acceptable?

 PCR testing (FDA Emergency Use Authorized
COVID-19 molecular assay for detection of
SARS-CoV-2 RNA)

JIDPH
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Facility Infection Control Assessment

Each LTC facility must complete the
assessment at
https://redcap.dph.illinois.gov/survey
s/?s=L3HPFNXEJD

Previously distributed on March 20,
2020. No need to resubmit if you
already filled out. There was an
option to receive a confirmation email
upon survey submission. If you think
you submitted before, please check
your email for this verification

Otherwise, must complete within 7
days of memo release

8B

lllinois Long-Term Care Facility Assessment for COVID-19

This infection prevention snd control assessment tool is being used to assist long-term care and other congregste care faciities with
prepsring to care for residents with COVID-18. The information you provide will help the llinois Department of Pubiic Hesith (IDPH)
plsn for resource and technics! assistance needs st your snd other facilities

The assessment reviews the following domains

f Healthcare Personnel (HCP
ing of Resdents

Equipme: £) and other supplies

fection of environmental surfaces and resident care equipment
Questions sbout this assessment can be directed to IDPH's Division of Patient Ssfety and Quality, dph desg@illinois gov

Questions sbout COVID- 1@ preparstions and response can be directed to your locsl hesith depsriment.

DPH COVID-18 Guidance for Long Term Care Faciites sre avsilable st http /viwwe dph illinois gov'topics-services/diseases-and-

conditions 'diseases-a-z-kst/coronavirus/long-term-care-guidance

Facility Demographics

Facility Name

Facility Type Skilled nursing
LSt provide value Assisted living
ntermediate care/developmentsl disability
Supportive living
ndependent living
Residential group home
Other

Bed Capacity
Number of Ventilator Skilled Nursing Beds

Street Address

JIDPH
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https://redcap.dph.illinois.gov/surveys/?s=L3HPFNXEJD

Required Testing Plan and Response
Strategy

 Written COVID-19 testing plan and response strategy
within 14 days of the issuance of the memo.

* Must specify the necessary personnel, and the
required training or experience of the personnel, to
properly care for the number and types of residents
served by the facility, including the personnel
necessary to execute the COVID-19 testing plan.

} ILLINOIS DEPARTMENT OF PUBLIC HEALTH



Testing Plan (cont)

* The testing plan shall identify the ordering physician,
method of obtaining consents for the tests, and the
criteria and frequency for testing residents and staff.

* Every COVID-19 testing plan shall identify by name a
dedicated laboratory contracted or otherwise
engaged to provide COVID-19 clinical testing services
according to the volume and frequency identified in
the testing plan.

* IDPH can advise LTC facilities regarding laboratories
with available capacity.

} ILLINOIS DEPARTMENT OF PUBLIC HEALTH



HOW CAN MY FACILITY GET
TESTED?

} ILLINOIS DEPARTMENT OF PUBLIC HEALTH



Onsite Training for Specimen Collection

 Upon request, and subject
to availability, IDPH can
provide onsite training for
proper specimen
collection or
other assistance as
necessary.

™ . This can be requested
via https://redcap.dph.illin
ois.gov/surveys/?s=8TYYK

CETCX.
#1DPH



https://redcap.dph.illinois.gov/surveys/?s=8TYYKCETCX

» IDPH can refer facilities with no
COVID-19 cases in the last 28
days to a partner laboratory
(currently Quest). Facilities may

Testing for request this referral here:
- 4 https://redcap.dph.illinois.gov/surv
LTCFs with no eys/?s=8TYYKCETCX.

COVID-19 cases

« Facilities should notify LHD of
in last 28 days upcoming plans for testing. LHD

y can help facilities prepare for or
: respond to results.

JIDPH
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https://redcap.dph.illinois.gov/surveys/?s=8TYYKCETCX

» IDPH Laboratory can provide test kits
and perform testing

» As part of outbreak response, facilities
should discuss testing plans and
arrangements with their local health

Testing for LTCFs f department
with outbreaks or -

« Then they can sign up for testing
through the same form:

H H - st - Y https://redcap.dph.illinois.gov/surve
Identlfy thEIr 1 ys/?s=8TYYKCETCX

case

* Once the outbreak is over, the facility
must identify a contracted or engaged
laboratory to continue to provide COVID-
19 clinical testing services according to
their testing plan

JIDPH
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https://redcap.dph.illinois.gov/surveys/?s=8TYYKCETCX

Process for testing through a referred or
IDPH laboratory

An IDPH representative will call you to arrange for testing and/or
onsite specimen collection support, if requested.

If you requested testing, your referred laboratory or IDPH
representative will arrange for shipment of supplies, discuss
specimen collection and transport, and set up a facility account
and contract.

Billing for either Quest or IDPH laboratories will be handled in
the same manner. They will obtain insurance information for test
recipients to bill for services. Residents and staff without

insurance will still be able to be tested, with services supported
by HFS/CARES Act.

} ILLINOIS DEPARTMENT OF PUBLIC HEALTH


https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/prn200518a.aspx

Process for testing through a referred or
IDPH laboratory

Facility obtains consent from residents (or their representatives) and staff to be swabbed
prior to date of testing. Facility also prepares or compiles other supplies needed for
specimen collection (e.g., specimen labels, test requisition forms, PPE, etc).

—Transport media may require refrigeration — ensure you have space to store supplies!

Facility should prepare for the results. For example, ensure that a dedicated COVID-19
unit with dedicated staff are in place, prepare for potential health care worker shortages,
and understand the return to work criteria.

Once facility receives test kits, they can conduct specimen collection (or on designated
date if onsite assistance was requested) and submit samples to their designated
laboratory.

Your referred laboratory will conduct testing and report results to the facility and IDPH.

JIDPH
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https://www.cdc.gov/coronavirus/2019-ncov/hcp/mitigating-staff-shortages.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html

Transport Media (may require refrigeration)

S Testing through the IDPH
o Laboratory

_afm:g:-,,f * Online order form: Facilities must obtain an outbreak
or INEDSS number to order supplies

ar spacimes

Seing Soms wth Syekuan, Cocer » Don’t forget to order shipping supplies

QLI

* Prefer that facilities drop off or courier
specimens to an IDPH Lab to ensure sample
—_— integrity

* If not possible, alternate arrangements can be
UKEITE Labals
1 labsid par shigping boo'cocker I shipoing via mal searvice explored

UPS RETURN SERVICE LABELS  Test requisition form: Each specimen must be
S NI SRR BRI submitted with this form

Carbondale Labaratony
Chicags Labaratory

JIDPH
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https://app.smartsheet.com/b/form/23f8f4130df043568f2e92169b8cda40.
http://dph.illinois.gov/sites/default/files/forms/idph-covid-laboratory-test-requisition20200521.pdf

Training Materials for Specimen Collection
and Packaging

];,ﬂ IDPH-produced video [in post-production]
IDPH Lab’s 17 steps for collection

'Hftl PowerPoint slides with step-by-step instruction

Resources to be housed on upcoming IDPH LTC testing website
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Reasons for specimen rejection at IDPH
Lab

. Specimens stored or shipped incorrectly

— Specimens must remain at 2-8°C after collection

— Must be received at the lab within 72 hours of collection
Specimens without patient identifiers (no labels)

Sample and submission (test requisition) form do not match
Missing submission form

Specimens collected using expired liquid transport media
Leaking specimens

Specimens with insufficient volume for testing

Specimen with no swab

} ILLINOIS DEPARTMENT OF PUBLIC HEALTH



Report to LHD and
CDC/NHSN (if required)

What to do
with pOSitive measures, plan for

subsequent testing
results

Implement infection control

Notify residents,
families/representatives, and
staff (see CMS requirements)




What to do
with all
hegative
results




FAQ

* Q: How can assisted living facilities get testing?

e A: Although not specifically addressed in the memo,
other facility types can use the same online form to
request testing.

* Q: Will residents and staff be charged for testing?

* A: Under the CARES Act, individuals will not be
charged. If they are insured, insurance will be billed;
there are no copays, deductibles, etc. If they are
uninsured, HFS/ CARES Act funding will pay for testing.

} ILLINOIS DEPARTMENT OF PUBLIC HEALTH



FAQ

» Q: Can we/should we test staff and residents weekly?

* A: The interval between testing would depend on
factors such as whether there were positive cases on
the first facility-wide testing survey, residents or staff
have developed symptoms subsequent to testing,
laboratory capacity. If using a commercial or private
laboratory, please reach out to them to determine
capacity.

» Please note that testing should not supersede
infection prevention and control actions.

* Q: Are staff/residents allowed to refuse testing?
e A Yes.

JIDPH
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FAQ

* Q: | received supplies from the IDPH lab but no further
instructions. What should | do?

» A: Please refer to the training materials. If onsite

assistance for swabbing is needed, please fill out the
online form.

» How do | send specimens to the lab for testing?

* A:This will depend on the lab you use. If using Quest,
they arrange for pickup — be sure to clarify the process
with them. If using the IDPH lab, the preferred method
is for the facility to drop off or use a courier to deliver
specimens to your designated lab (Chicago, Springfield,
Carbondale).

JIDPH
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FAQ

* Q: Are the residents to be put into TBP while awaiting test
results if all are asymptomatic and there are no suspected
cases?

* A:If testing is done to all residents and healthcare personnel
(HCP) facility-wide and none of the residents or HCP has
known exposures to a confirmed or suspected COVID-19
patient(s), the residents do not have to be under
transmission-based precautions while waiting for SARS-CoV-
2 test results.

e A: Universal use of all recommended PPE for the care of all
residents on the affected unit (or facility-wide depending on
the situation) is recommended when even a single case
among residents or HCP is newly identified in the facility;
this could also be considered when there is sustained
transmission in the community

JIDPH
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If you have questions about testing, please
direct them to dph.ltctesting@illinois.gov
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mailto:dph.ltctesting@illinois.gov

Questions re:
Infection Control Guidance

How do you perform an admit when only semi private
rooms are available. If transferring facility test the
resident and waited for negative results, but then
admitted to a semi private. Are we to quarantine both
residents for 14 days upon that admit?

Do residents who went out to the ER and returned after
a few hours need to be placed in TBP for 14 days or only
those residents who were admitted to the hospital ??

CMS indicated that for end of life compassionate
situation only 1 visitor per day still. Is this still the case
even if the resident is actively dying?

} ILLINOIS DEPARTMENT OF PUBLIC HEALTH



Open Q&A

Submit questions via Q&A pod to All Panelists

Submit suggestions for future topics, LTCFs best
practices, lessons learned via Chat pod to All Panelists

Slides and recording will be made available after the session. }}IDPH
ILLINOIS DEPARTMENT OF PUBLIC HEALTH



Reminder: SIREN Registration

To receive situational awareness from IDPH, please
use this link to guide you to the correct registration
instructions for your public health related classification:
http://www.dph.illinois.gov/siren
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