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May 1, 2020



Housekeeping

• All attendees in listen-only mode

• Submit questions via Q&A pod to All Panelists
– Any other comments, feedback, suggestions for future 

topics, etc, please submit via chat

• Slides and recording will be made available later



Agenda

• Past and upcoming webinars
• Latest CDC and IDPH updates
• Open Q & A

Slides and recording will be made available after the session.



IDPH webinars

• Friday Brief Updates and Open Q&A (1-2 pm):
– 5/8/20: 

https://illinois.webex.com/illinois/onstage/g.php?MTID=e77142f8b200cbd01c324d53840
3bf664

– 5/22:
https://illinois.webex.com/illinois/onstage/g.php?MTID=e1f723a533a0753b8a5dfffa4914e
4726

– 5/29: 
https://illinois.webex.com/illinois/onstage/g.php?MTID=e3007014ea78f16862cfba3ebc98
2f771

• Hand Hygiene and Performance measures- topic may 
change (Wednesday, 5/13, 1 – 2 pm):

https://illinois.webex.com/illinois/onstage/g.php?MTID=e002fff0fa13b512e81dfae1
97770ff12

Slides and recordings will be made available after the sessions.

https://illinois.webex.com/illinois/onstage/g.php?MTID=e77142f8b200cbd01c324d538403bf664
https://illinois.webex.com/illinois/onstage/g.php?MTID=e1f723a533a0753b8a5dfffa4914e4726
https://illinois.webex.com/illinois/onstage/g.php?MTID=e3007014ea78f16862cfba3ebc982f771
https://illinois.webex.com/illinois/onstage/g.php?MTID=e002fff0fa13b512e81dfae197770ff12


CDC mini-webinar trainings for LTC frontline 
staff

• Keep COVID-19 Out! https://youtu.be/7srwrF9MGdw
• Sparkling Surfaces - https://youtu.be/t7OH8ORr5Ig
• Clean Hands - https://youtu.be/xmYMUly7qiE
• PPE Lessons - https://youtu.be/YYTATw9yav4

https://youtu.be/7srwrF9MGdw
https://youtu.be/t7OH8ORr5Ig
https://youtu.be/xmYMUly7qiE
https://youtu.be/YYTATw9yav4


https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html

“10+3” strategy

https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html


https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html

https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html


https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-
patients.html

https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html




CMS upcoming reporting requirements

• Background: Nursing homes will be required to report cases in residents 
and staff via the National Healthcare Safety Network (NHSN)

• CDC website: https://www.cdc.gov/nhsn/ltc/covid19/index.html

https://www.cdc.gov/nhsn/ltc/covid19/index.html


NHSN website



NHSN Enrollment – COVID19 module only

*If your facility wants to report other modules (e.g., C. difficile), 
the process is different



NHSN Enrollment – COVID19 module only

IMPORTANT!

If your facility previously enrolled in NHSN, do not enroll again!

LTCFs that are currently enrolled in NHSN’s LTCF Component have 
immediate access to the new module and may begin reporting. If your 
facility previously enrolled, but is no longer able to gain access, contact 
NHSN user support at nhsn@cdc.gov for assistance.

mailto:nhsn@cdc.gov


NHSN Training

NHSN LTCF staff will conduct 
various virtual trainings and 
office hour sessions to assist 
LTCFs with enrollment and data 
submission.



NHSN Data Collection Forms & Instructions



NHSN Data Collection Forms

Good for 
reference as to 
what’s in the 
online module



NHSN Resources



NHSN Assistance

Telligen can support Nursing Homes with the COVID-19 
Module and
• Enrolling facilities and users in NHSN
• C. difficile and UTI surveillance and reporting 
• Submitting and analyzing data
• How to use the data for monitoring and surveillance 

in community
• Telligen Contacts: 

– NGriffin@telligen.com
– LBridwel@telligen.com

mailto:NGriffin@telligen.com
mailto:LBridwel@telligen.com


CMS requirements for case notification –
updated (1/2)

• Nursing homes must inform residents, their representatives, and 
families by 5 p.m. the next calendar day following the occurrence of 
either: 
– a single confirmed infection of COVID-19; 
– or three or more residents or staff with new-onset of respiratory symptoms 

that occur within 72 hours of each other. 

• Also, cumulative updates to residents, their representatives, and 
families must be provided at least weekly by 5 p.m. the next calendar 
day following the subsequent occurrence of either: 
– each time a confirmed infection of COVID-19 is identified; 
– or whenever three or more residents or staff with new onset of 

respiratory symptoms occur within 72 hours of each other. 



CMS requirements for case notification –
updated (2/2)

• This information must be reported in accordance with existing privacy regulations 
and statute, and must not include Personally Identifiable Information (PII). 

• Facilities must include information on mitigating actions implemented to prevent or 
reduce the risk of transmission, including if normal operations in the nursing home 
will be altered such as restrictions or limitations to visitation or group activities. 

• For purposes of this reporting requirement, facilities are not expected to make 
individual telephone calls. Instead, facilities can utilize communication mechanisms 
that make this information easily available to all residents, their representatives, and 
families, such as paper notification, listservs, website postings, and/or recorded 
telephone messages. 

• Federal Register site, interim final rule scheduled to be published 5/8/20:
– https://www.federalregister.gov/documents/2020/05/08/2020-09608/medicare-and-medicaid-

programs-basic-health-program-and-exchanges-additional-policy-and-regulatory
– Currently listed under “Y. Requirement for Facilities to Report Nursing Home Residents and Staff 

Infections, Potential Infections, and Deaths Related to COVID-19”

*IDPH guidance will be updated again to align with CMS requirements

https://www.federalregister.gov/documents/2020/05/08/2020-09608/medicare-and-medicaid-programs-basic-health-program-and-exchanges-additional-policy-and-regulatory


Updated IDPH employee monitoring tool - 4/27

https://dph.illinois.gov/topics-services/diseases-and-
conditions/diseases-a-z-list/coronavirus/long-term-care-guidance

https://dph.illinois.gov/topics-services/diseases-and-conditions/diseases-a-z-list/coronavirus/long-term-care-guidance


IDPH efforts: COVID testing for LTC

• Strategy: IDPH intends on providing testing to every 
LTC facility in Illinois in need of testing. Based on 
limited resources and supplies, the state must 
prioritize facilities. 

LTCF with cases 
identified?

Who will be tested? Purpose

NO Residents and staff Identify previously undetected cases. 
Swiftly implement mitigation strategies to 
decrease potential spread.

YES Staff Prevent continued transmission of the 
virus through staff.



IDPH efforts: COVID testing for LTC
1. IDPH will call 

a. LTCF to schedule testing, arrange for shipment of specimen 
collection supplies and ensure receipt, describe process. 

b. Local health department for awareness and coordination.

2. Support team of 5 contract nurses will go onsite to:
a. Collect specimens

b. Train facility staff to collect specimens

c. Conduct infection control assessment and observations

10 support teams deployed across state for these efforts



IDPH efforts: COVID testing for LTC
1. IDPH will call LTCF to schedule testing, arrange for shipment of 

specimen collection supplies, describe process. Will call local health 
department for awareness and coordination.

2. Support team of 5 contract nurses will go onsite to:
a. Collect specimens

b. Train facility staff to collect specimens

c. Conduct infection control assessment and observations

3. Contract lab to:
a. Arrange for specimen pickup

b. Test specimens

c. Report results to LTCF and IDPH (via I-NEDSS) within 48 hours

4. If there are positives, implement infection control measures



Open Q&A

Submit questions via Q&A pod to All Panelists

Submit suggestions for future topics, LTCFs best 
practices, lessons learned via Chat pod to All Panelists

Slides and recording will be made available after the session.



Reminder: SIREN Registration

To receive situational awareness from IDPH, please 
use this link to guide you to the correct registration 
instructions for your public health related 
classification: http://www.dph.illinois.gov/siren

http://www.dph.illinois.gov/siren
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